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    Where to Find Your Model Number

    To find the model/version number, check the bottom or back panel of your NETGEAR device.

    

    Select a product or category below to see an example.
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            NETGEAR Download Center

            To find documentation, firmware, software, or other files, enter a whole or partial model number in the text search box.

        

    


  
    
      Enter a Product Name/Model Number

      
    

  
    

      
	
		
						
			

		
	
                  
                     
                      

           
             
 
			
  
                  
                

            
      
      
             
    
      
        [image: ]
      
	    Download Center Help 
	   

    
           
      
      
              
    
      
        
          Can't find what you're looking for?

          Quick and easy solutions are available for you in the NETGEAR community.
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            Complimentary Support

            
              
                 NETGEAR provides complimentary technical support for NETGEAR products for 90 days from the original date of purchase.

                Contact Support
              

            

          

          
            NETGEAR Support

            
              
                    NETGEAR Premium Support for Home

                    A single point of support around the clock. Premium Support makes it easy to fix issues on not just your NETGEAR purchase but for your entire home network. The service includes support for the following:

                      	NETGEAR and non-NETGEAR network devices
	Desktop and Notebook PCs, Printers, Scanners, and more
	Windows Operating Systems, MS Office, Outlook, and more


                Learn More
              

              
                    NETGEAR ProSupport for Home

                    Protect and support your recent NETGEAR purchase. With NETGEAR ProSupport for Home, extend your warranty entitlement and support coverage further and get access to experts you trust.

                      	Protect your investment from the hassle of unexpected repairs and expenses
	Connect with experienced NETGEAR experts who know your product the best
	Resolve issues faster with 24/7 service


                Learn More
              

              
                    NETGEAR ProSupport for Business

                    NETGEAR ProSupport for Business services are available to supplement your technical support and warranty entitlements. NETGEAR offers a variety of ProSupport for Business services that allow you to access NETGEAR's expertise in a way that best meets your needs:

                      	Product Installation
	Professional Wireless Site Survey
	Defective Drive Retention (DDR) Service


                Learn More
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      Resources

      	Download Center
	Warranty Information
	Security Advisory
	Declarations of Conformity
	Premium Support Options
	Australian Consumer Rights


    

    
      Alerts

      	3/6/24 – Security Advisory for Post-Authentication Stack Overflow on the RAX30, PSV-2023-0160 
	2/21/24 – Security Advisory for Post-Authentication Command Injection on the R7000, PSV-2023-0154 
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